Congress of the United States
Washington, BE 20513

April 21, 2025

The Honorable Scott Bessent Michael Faulkender

Secretary Acting Commissioner
Department of the Treasury Internal Revenue Service

1500 Pennsylvania Avenue NW 1111 Constitution Avenue NW
Washington, DC 20220 Washington, D.C. 20224

Dear Secretary Bessent and Acting Commissioner Faulkender:

We write in response to public reporting indicating that the Trump Administration plans to end
the Internal Revenue Service’s (IRS) Direct File program.' Ending this free, easy-to-use, and
popular program would be an insult to American taxpayers, eliminating an important alternative
to commercial options provided by the tax prep industry. We write to seek your written
commitment that you will preserve and expand Direct File for next year’s tax filing season and
beyond.

In the first two years of its existence, Direct File has already delivered significant benefits to
taxpayers across the country. In 2024, during the program’s pilot phase, Direct File saved the
average user $160 in return fees and hours of effort preparing their return.” Ninety percent of
users rated their experience with the program positively.” A year later, Direct File has improved
in important ways. For this year’s tax filing season, Direct File was accessible in 25 states and
used pre-populated taxpayer data to make the filing process smoother.* Users delivered rave
reviews: 98 percent of Direct File taxpayers in 2025 were “satisfied” or “very satisfied” with
their experience, a world-class figure.’
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However, the tax prep industry has fought Direct File at every turn, even before its inception.®
It’s no secret why: a free, easy-to-use tax filing program requires the industry to compete for
taxpayer business and is a direct threat to the industry’s bottom line. Accordingly, these
companies have spent millions on lobbying in the hopes of ending Direct File, encouraging
Republican Members of Congress to ask the Trump Administration to kill the program.’

New reporting indicates that the Trump Administration “plans to eliminate the IRS’ Direct File
program.”® But even before this reporting, the Trump Administration had been sabotaging Direct
File’s success since taking office. For example:

e The Trump Administration fired the team at the Department of the Treasury that had been
running awareness campaigns about Direct File.’

e The Trump Administration dramatically scaled back communications efforts at the IRS
and Treasury to promote Direct File. In contrast to the Biden Administration’s efforts last
year, the Trump Administration issued almost no public statements promoting the
program and did little to partner with local organizations and media outlets to promote
Direct File.'

e Elon Musk, the head of the Department of Government Efficiency (DOGE), tweeted that
18F, a group that helped agencies build digital services like Direct File, had been
“deleted.”"" In response to the tweet, public reporting, with little pushback from the
Trump Administration, suggested that Direct File had been ended as well.'> While Direct
File remained operational after Musk’s tweet, “Direct File usage immediately fell by
roughly one quarter.”"
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e According to partners and state governments, uncertainty about Direct File’s future and
the future of the IRS itself created by DOGE’s attacks on the IRS and public reports of
DOGE’s improper access to taxpayer data may also have hampered the program’s

success. !

The Trump Administration’s dismantling of a program that makes tax filing easier and free for
millions of Americans is shameful. Taxpayers have spoken loudly and clearly: Direct File works
well for them, and more Americans want access to it."”> On behalf of those taxpayers, we seek
your written commitment by May 5, 2025 that you will preserve and expand Direct File for the

2026 tax season and beyond.

Thank you for your attention to this important matter.
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Elizhbeth Warren
United States Senator
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Mazie K. Hirono
United States Senator
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Raphael Warnock
United States Senator

Sincerely,
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Ron Wyden

United States Senator
Ranking Member, Committee
on Finance
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Richard Blumenthal
United States Senator

Christopher A. Coons
United States Senator
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